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GoWork Pro CORE

Overview

CORE is the heart of the GoWork Pro System and houses the
charging and data connectivity capabilities.

All charging modes will revert back to default state after the
CORE is removed from charging.

Charge for 2 hours before first use or if battery is fully drained.
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Light Codes (Continued)

Extended Battery mode
By default, the extended battery mode is turned on.

To toggle extended battery mode off, If the extended battery is off, double
double press button press the button to turn on
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Overheat Protection

If the temperature of the battery, internal electronics, or enviroment exceeds 140°F (60°C), the
CORE will go into overheat protection mode. All 4 lights will flash.

Once temperature drops below 131°F (55°C), the user MUST press and hold button for 3 seconds to
reset the CORE and resume normal operations.

Note* This safety measure will not allow the CORE to operate until the user presses and holds
the button for 3 seconds. If overheat protection is tfriggured multiple times while in normal use/
enviroment, PLEASE contact VAULT customer service.
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Battery and Power

Battery Information

Part No: PV-B2100

Model/Type: P564769H

Voltage: 3.7V Capacity: 2100mAh
Impedance: 150mQ (Max)

Charge Voltage: 4.2V

Charging Time: 8 Hours

Charging Temp Range: 5°F ~ 113°F
Discharging Temp Range: 14°F ~ 133°F
Storage Humidity Range: 65% +/- 20RH
Operating Humidity Range: 5% ~ 85%
Cycles: 2300 Weight: 374 g

Warnings and Compliance

Warnings: Read all warnings before use

Fully charge battery before use.

Do not expose battery or electrical components to fire, extreme heat or cold, moisture, liquid, extreme low
air pressure, punctures, or overtly hazardous environments.

Do not use or charge if battery appears to be leaking, discolored, deformed, or abnormal.
Non-operational batteries should be discarded according to local laws.

This product is intfended for those 14+ years old. Keep batteries away from children.

Do not attempt to modify or repair device.

This device contains Neodymium magnets. Magnets can affect or damage pacemakers, credit and ATM
cards, data storage media, mechanical watches, laptops, and TV’s. Keep away from objects that could be
affected.

Ignoring these warnings can result in potential property damage or personal injury.

Compliance

This product complies with all applicable requirements for the Federal Communications Commission,
European Conformity, Waste Electronic and Electrical EqQuipment, and Restriction of Hazardous Substances.
Batteries, electronic, and electrical equipment should not be disposed of with household waste. Wherever
possible, they should be segregated and brought to an appropriate collection point to enable recycling and
avoid potential impacts on the environment and human health. For more information, contact your local
authorities.
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Contact Information

www.vaultproducts.com
(336) 698-3796
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Warranty and Returns

Warranty: 90 Days

Covers all cables, POWER+ accessories, and replacement components.

Damaged or defective due to VAULT manufacturing defect only, general wear and tear not covered.
Shipping responsibility: customer

Proof of purchase or valid serial number required.

Warranty: 1 Year

* Covers dll products composed of PC/ABS, or any other type of plastic or TPU material.
» Damaged or defective due to VAULT manufacturing defect only, general wear and tear not covered.
*  Shipping responsibility:
- To VAULT: customer
- Return to customer: VAULT (ground)
- Customer may pay for expedited shipping

Warranty: Lifetime

e Covers all products composed of metallic materials.
» Damaged or defective due to VAULT manufacturing defect only, general wear and tear not covered.
*  Shipping responsibility:
- To VAULT: customer
- Return to customer: VAULT (ground)
- Customer may pay for expedited shipping

Product Recalls

* Covers recalled, damaged, or defective product due to manufacturing defect within 20 days of use.
*  Full product replacement.
e Original product not returned will incur charges.
* Shipping responsibility: VAULT (ground)
- Customer may pay for expedited shipping

Returns

Customer has 30 days to return items after delivery.

All returns subject to a 15% restocking fee.

Custom and/or branded products are No Cancel, No Return (NCNR).
Shipping Responsibility: Customer

Troubleshooting Requirements

*  Warranty Claims due to charging or connectivity issues will require all components involved to be returned
to VAULT for inspection. This includes but is not limited to: power supplies, power cords, charging stations,
batteries, etc. Third-party devices that are part of the final solution (I.e., tablet, payment reader, etc.) may
be required by VAULT’s inspection lab for troubleshooting.

* Fadilure to return items requested by VAULT technical support will result in delays in resolution.

» If noissue is found, or if the issue is with a 3rd party component, shipping will be the responsibility of the
customer.

» Otherwise, standard warranties will apply.

Rev A vaultproducts.com



